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�Message from Harbourfront Centre’s CEO 

 
We have an exciting year ahead as we celebrate 25 years of volunteering 

at Harbourfront Centre on the way to marking the 35th Anniversary of our 

organization.  Harbourfront Centre has had a dynamic and illustrious 

history which has positively affected the lives of millions of Canadians and 

visitors.  We are constantly reminded of the life-changing moments so 

many people have experienced here, whether it be through performances, 

visual arts exhibitions, festivals, camp experiences, sailing or simply 

meeting new friends and celebrating family on our site.  Our volunteers 

have always been absolutely central to the visitor experience at 

Harbourfront Centre, providing the “face” and personal interaction to 

ensure that everyone enjoys their visit to our site.  In addition to this 

essential public relations role, Harbourfront Centre volunteers provide 

important expertise and helping hands in all areas of what we do.  We simply could not operate without the 

hundreds of helpful volunteers and thousands of hours that are contributed each year to our organization.  Our 

special thanks are extended to every one of our valued volunteers for all that you do for Harbourfront Centre 

and for our appreciative public.   We salute you all as we celebrate a quarter century of incredible service. 

 

William J.S. Boyle 

Chief Executive Officer          
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 Greetings from Genevieve:  

����
Welcome everyone to a brand new year and to the first issue of Harbourfront Centre’s Volunteer E-Newsletter!  
 
I would like to begin by thanking each and every one of you for all your contributions and assistance for the past 
year. It was another very successful year with 3,084 volunteer shifts and a total contribution of 12,207 hours. 
We could not have done it without you!   
 
For over twenty-five years, volunteers have contributed their skills, experience, labour and time at Harbourfront 
Centre and this year we will celebrate and commemorate the 25th Anniversary of volunteerism with a year long 
series of celebrations! The highlight of the celebrations is the annual Volunteer Recognition Event on April 24th.  It 
promises to be an evening of good entertainment, good food and good company as we honour our volunteers, so 
please mark the date on your calendar.  
 
As many of you are aware, we have developed a new Harbourfront Centre Volunteer Programme Strategy and 
we have formed a Volunteer Steering Committee comprised of staff and volunteers to oversee its implementation.  
Our goal is to have a more inclusive group of volunteers and to improve the volunteer experience here at 
Harbourfront Centre.   
 
Another piece of great news - as of 2009, all volunteers are invited to attend the Volunteer meetings and all 
volunteers will receive the Volunteer E-Newsletter which will be sent out every two months via email. 
 
We will keep you posted on the many exciting changes and events that will be coming your way.  
 
Once again, we appreciate all your hard work and we look forward to working with you again this year.  
  
Genevieve Peng  
Volunteer Coordinator 
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 What’s Been Happening at the Volunteer Office:  

Buried under piles of statistics…   
In 2008 it was more apparent than ever how much we count on volunteers to make our events a huge success.  
The Volunteer Office staff, together with the help of our volunteer “statistics” expert, Pamela Neblett, worked long 
hours to compile the statistics.  Volunteers logged 3,000 more hours in 2008 than in 2007! 
 

We had 34 festivals and events as well as countless hours of office support assistance which accounted for  3084 
volunteer shifts and a total of 12,207 hours of service.  We hope you all know how much your hard work and 
dedication are truly appreciated!   
 

 
 

 Congratulations to volunteers who contributed more than 80 Hours! 
   
Over 400 hours: Between 80 – 200 hours:  

Carissa Chiu Patricia Wynter Elnora Fleming 
Emily Wu Kelly Gorman Sean McCluskey 
Isabel Mazzotta Terry Himal Diane Paddon 
 Anne Osbaldeston Pam Dias-Martyn 
Over 300 hours: Maria Wu Carol Kehm 
Joy Blythe Joyce Brennan Barb McLeod 
Tom Bilenkey Kayla Koplimae-Smith Ethel Sacks 
Anna Lashley Angela Rivers Pauline Morris 
 Kitty Jones Aaron Edoo 
Over 200 hours: Margaret Allen Michele Blackwood 
Francoise Bellec Sophia Lee Jennifer Howlett 
Bobsie Ebbs Sybil Wilkinson Mary Accardi 
Pamela Neblett Moyra Haney Helen Crispin 
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 Volunteer Steering Committee Formed:     
Our 25th Anniversary marks the beginning of exciting changes in Harbourfront Centre’s Volunteer Programme.  
The Volunteer Steering Committee will share ideas and proposals to help make these changes possible.   
 
Welcome and congratulations to the volunteers and staff of the newly appointed Volunteer Steering Committee: 

o Sybil Wilkinson, Mary Accardi and Roz Sherrard  
o Cristina Prinzo (Sponsorship), Karen Mitchell (The Power Plant), Tim Watermeyer (Literary Arts) and 

Shane Gerard (Media Relations)    
 

 Spotlight on Volunteers who have been with us for over 25 years! 
 
Elnora Fleming:  Elnora came to Toronto from the Philippines.  She has a full-
time job, but has still  managed to volunteer at Harbourfront Centre  for more than 
twenty five years.  She has watched  the centre evolve and broaden the 
programmes it offers.  When asked why she volunteers, Elnora  said, “I love the 
place.  Its super-vibrant, innovative  programmes saturate my senses and are 
always leaders  in entertainment….Above all, it’s a caring place for  volunteers.”  
Over the years, Elnora has developed many friendships with other volunteers.  
This is her favorite place to be, working with people who enjoy devoting their time 
and energy and who truly care about their community. 
����

 
 

Sybil Wilkinson:  Sybil came to Toronto from Barbados in 1963 at the urging of a 
long-time friend. .The original plan was to stay for six months, but she decided to stay.  
Sybil remembers when Harbourfront Centre was in its infancy with a weekend antique 
market across the street.  She’s really enjoyed watching it grow and develop into the 
venue it is today.  In addition to Harbourfront Centre, she is a volunteer recruiter at the 
AGO and has been there for more than twenty years, performing a variety of tasks.  
She has contributed her time with the Toronto Jail, the Sally Ann, the Queen Street 
Mental Health Center, Learning Unlimited, nursing homes, and a daycare center.  Sybil 
says, “Each time I volunteer, it’s not like I’ve given my time, it’s what I get back…. I 
volunteer to give back to the community and to learn.”  She loves the interesting 
people she meets and the difference she knows she makes in the community.  You 
can read more about Sybil in this month’s issue of Fifty Five Plus:http://www.fifty-five-
plus.com/fiftyfiveToronto/index.htm
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 …and a new volunteer who has contributed over 100 hours! 
 

Sophia Lee: Sophia Lee is an ESL student and a relatively new volunteer at 
Harbourfront Centre. Though she only began volunteering here last summer, Sophia 
has already logged over 107 hours in a variety of positions including Gallery                                     
Attendant, Craft Assistant, Info Host, Front of House, Greeter, Hospitality Suite 
Assistant, Activity Assistant, and Volunteer Registration Assistant. When asked why 
she volunteers, Sophia had this to say:  “I came to Toronto to learn English, gain new 
skills, increase my self-confidence, and experience the diversity of the different 
cultures.” A friend suggested that she check out the volunteer opportunities at 
Harbourfront Centre, and she’s been here ever since. “I enjoy volunteering for 
Harbourfront Centre and being part of such a great Volunteer Team.  It’s great FUN!!!” 
 
 

 What’s Coming Up: 
April 5: Storytellers 
May 4-6: ALOUD 
May 16-18: HarbourKIDS 
 
Go online to check for upcoming volunteer opportunities. Be sure to choose the shift you want, and confirm to 
hold your place.  If you are interested in a shift that is full, you may want to call the Volunteer Office at 416-952-
3625 to save a spot on the waiting list.  
�

 Volunteer Tips:  
Are you outgoing and friendly? Do you enjoy talking to people? Do you know your way around Harbourfront 
Centre? Then you may want to volunteer as an Information Host. The Info Host welcomes visitors to programmes, 
activities and events and distributes What’s On information pamphlets. Responsibilities also include directing 
visitors to the appropriate staff for security and emergency situations. If you are a people-person, this is the job for 
you! 
 

 Mark Your Calendars 
Volunteer Meetings for 2009: 
February 21 
April 18 
June 6 
September 12 
November 14 
 


